Jagathi Gururajan Director, Operations, RBM Technologies. Her role includes oversight and management of day-to-
day client operations as well as long-term client satisfaction and program management. Her roles have included
client development, service delivery, implementation, and several cross-functional initiatives.

In previous roles Jagathi has built and managed organizations for service providers delivering to Fortune 500 clients
such Pfizer, Novo Nordisk, Genworth, Guidant (Boston Scientific), Charles River Associates, and Nationwide
Insurance. She has also worked in the Corporate Strategy team that rebuilt STAR TV's brand for an Asia-wide
audience.

Jagathi's engagements have taken her to Europe and Asia as well as across the USA, giving her an ability to
understand and work with various cultures while managing multi-million dollar initiatives. She brings wide
experience and expertise in approaching organizations from a holistic point of view to create business-building
infrastructure that bears dramatic benefits to clients and employers.

Jagathi engages with social and industry organizations like the Science Club for Girls, Women Unlimited, and WEST,
where she mentors students and young professionals.



