Location: Piscataway, New Jersey; undefined; undefined
Function: Operations


Job Description



Johnson & Johnson Services Inc. is recruiting for multiple Sr. Manager, Supply Chain ERP Product Manager Analytics - Medical Devices. This position can be based in any J&J Medical Device office in North America, Europe, Middle East, or Africa. 



The Johnson & Johnson Medical Devices Companies have been working to make surgery better for more than a century. With substantial breadth and depth in surgical technologies, orthopedic and interventional solutions, we aspire to improve and enhance medical care for people worldwide. Together, we are working to shape the future of health through differentiated products and services.



The Sr. Product Manager is part of the project team and responsible for driving the global blueprint into an executable and operational solution. The incumbent leads the Analytics workstream to drive a solution design that aligns with the global template established by the Global Product Owner (GPO) while still delivering to the requirements provided by the Business Process Owner (BPO). The Product Manager must drive alignment between BPO, GPO and the project team to enable the solution and process blueprint in the ERP and the ecosystem.



The Sr. Product Manager will be an expert within the Analytics functional space and strive to deliver core business capabilities and products to meet critical business process needs within the Analytics functional areas. They are the functional workstream lead on the project team and is responsible for driving the global blueprint/ template into an executable and operational ERP solution. The Product Manager will ensure the functional business needs are met via deployment of a solution that maintains the global template established by the Global Product Owner (GPO). The incumbent is responsible for highlighting business requirements that deviate from the blueprint/ template, and escalate for review, resolution, and approval. They lead the workstream through solution design, build, test and supporting change management and adoption of the process. The successful candidate must be able to successfully collaborate with the Global Product Owner, the Business Process Owner while leading the project workstream team to deliver a fully tested solution that maintains the global template while delivering to the business requirements. 


Responsibilities:
· Responsible for the planning and executing of all process design, build, test, and adoption activities within the Analytics functional area within the project team.
· Collaborate with Business Process Owner and the Global Product Owner on planning and prioritization of any process blueprint and build requirements.
· Partner across workstreams to establish integrated/aligned project plans, schedules, deliverables. Will work in continued collaboration with various workstreams and business owners to define requirements and provide timely analytics and insights in an aligned approach. Includes increased focus on standardization, driving consistent and repeatable processes, and alignment of outputs/KPIs.
· Leverage process design methodology, including relevant templates, tools, methodology, controls, and cadence to drive comprehensive solutions within the scope of the project.
· Review and approve process decisions, designs, and relevant builds/deployments to ensure compliance with the global template.
· Collaborates and brings in relevant SMEs and BPOs, GPO to ensure global processes definition.
· Reviews and approves end user change management mitigations for process changes.
· Deviations from Standard ERP or Template require leadership review and approvals.
· Accountability for driving the functional Analytics work stream within the project.
· Partner with project data team to ensure data configuration meet business capability needs.
· Partner with project management office to establish integrated project plans / schedules / deliverables.
· Partner with business adoption team to ensure change management, business readiness, site readiness, and training are delivered to meet business needs
· Exhibit strong communication and change management skills.
· Shows strong relationship development, conflict resolution, and team building instincts, with the ability to build partnerships and collaborate both internally and externally.
· Exhibits exceptional business and digital acumen.
· Shows initiative in innovative approaches to challenges in a fast-paced, changing global environment.
Qualifications

Required:
· Minimum of a Bachelor's degree.
· Minimum of 8 years of relevant business experience.
· Minimum of 5 years of Analytics business experience or in large transformation programs.
· Minimum of 3 years of business process design, engineering, or optimization.
· Strong knowledge of Medical Devices Supply Chain.
· Strong and proven project management experience.
· Knowledge of deploying standardized work processes, tools, and templates.
· Experience in analytics and technology deployment, with demonstrated expertise in foundational data and analytics development.
· Strong customer focus (internal & external), including development and management of stakeholders.
· Experience building consensus and ability to negotiate trade off decisions across the organization.
· Experience managing to project timelines and milestones in complex business environments.
· Exceptional business and digital acumen, including ERP expertise
· Experience working in a complex, multi-ERP/system environment.
· Position requires up to 25% domestic and international.



Preferred:
· An Advanced degree or MBA.
· Familiarity with GxP and Sox requirements and regulations.
· Certification in areas of expertise (e.g., PMP, APICS, Lean/Six Sigma /Process Excellence, etc.).


Johnson & Johnson is an Affirmative Action and Equal Opportunity Employer. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, age, national origin, or protected veteran status and will not be discriminated against on the basis of disability.
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United States-New Jersey-Piscataway-425 Hoes Lane
Other Locations
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